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Welcome to 
Wirral Hospice St John’s 



A very warm welcome to you, from everyone at Wirral Hospice! 
 
Your wellbeing is our priority and we want to make your stay with us as easy and 
pleasant as possible. 
 
Our specialised nurses and doctors work around the clock to bring you the most fo-
cused care and attention and to relieve any discomfort you may be feeling. 
 
This guide gives an overview of what we can provide for you and all of the kinds of 
people you will see and meet here during your stay. 
 
There is also information for your family and other visitors a little later in the guide. 
 
If you need anything, at any time, please don’t hesitate to ask any one of us. We’re 
here to help you in any way we can. 
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Make yourself at home 
Our nursing and support staff will quickly help you to settle in.

Please personalise your bed area as your own. If you’d like to display cards, pictures 
and flowers, we can help you to arrange them.

Your room has a TV which shows BBC, ITV, and Channels 4 and 5. You can listen to 
the radio through the TV.

On a nice day you might want to sit out in the hospice gardens for a bit of fresh air. Let 
us know and we’ll gladly arrange this.

Your family and other visitors are welcome at any time.

Our bright and homely patient and family lounge looks out onto the hospice gardens. 
It is a place where you and your visitors can feel free to use to chat or just relax. Teas 
and coffees are available here for visitors.

The Hub café, opposite the main reception doors, has a nice selection of home 
cooked foods and other refreshments during the day Mon-Fri 10am-4pm and Sat-Sun 
10am-3pm.

There are games and toys if you’ve got young ones visiting (children are always wel-
come with their responsible parents or guardians).

More information on meal times and the food we prepare in our 5-star rated kitchen 
for you (and the Hub café for your visitors) appears later in this guide.

Family members can stay over in our family room. Please let us know if this is some-
thing they would like to do and we will check availability and make it as comfortable as 
possible.
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Make yourself at home

Our nursing and support staff will quickly help you to settle in, your family and 
other visitors are welcome at any time. Your room has a TV which shows BBC, ITV, 
and Channels 4 and 5. You can listen to the radio through the TV. 

Please personalise your bed area as your own. If you’d like to display cards, 
pictures and flowers, we can help you to arrange them. On a nice day you might 
want to sit out in the hospice gardens for a bit of fresh air. If you'd like to sit 
outside, please let us know and we’ll gladly arrange this for you. 

Our bright, homely patient and family lounge looks out onto the hospice gardens. 
You and you visitors can feel free to use this space to chat or just relax. 
Refreshments are available here for visitors. 

The Hub café, opposite the main reception doors, has a nice selection of home-
cooked foods and other refreshments. The Hub café is open Monday to Friday 
10am-4pm and Saturday and Sunday 10am-3pm.

More information on meal times and the food we prepare for you in our 5-star rated 
kitchen (and The Hub café for your visitors) appears later in this guide. 

Family members can stay over in our family room. Please let us know if this is 
something they would like to do and we will check availability and make it as 
comfortable as possible.

There are games and toys if you’ve got young ones visiting (children are always 
welcome with their responsible parents or guardians). 



Things you may need 
Please wear clothes you feel most comfortable in. You might want to bring:

 A couple of changes of nightwear
 A week’s worth of underwear
 Your favourite dressing gown
 A pair of ‘non-slip’ slippers
 Casual day clothes
 Toiletries: soap, shampoo and shower gel
 Toothbrush and toothpaste
 Your specs and reading glasses

Each bathroom/toilet has hand wash, hand sanitiser and a hand drier.

We provide towels and hygienic dri-wipes for your personal use.

Most often, family and other visitors will arrange to bring any change of clothes you 
might need. We’ll supply a bag to take home any of your washing.

You should not need a large amount of money or any valuables. Each bed has a lock-
able cupboard for keeping personal items safely secured.

Please bring in your current medication and any mobility aid you might use. We will 
ensure they are stored for you to use safely.

Please ask our friendly staff and volunteers if you are unsure of anything at all.
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People you might see and meet 
 

 Medical consultants 
 Doctors 
 Nurses & Healthcare Assistants 
 Volunteers 
 Other hospice staff 

 
Your nursing team will attend to any of your clinical needs while you’re with us. 
 
You can ask them anything about your care or any other services available here at 
Wirral Hospice St John’s. 
 
Please see opposite for the uniforms you might see. 
 
In amongst our staff, you will see different volunteers every day. They will have their 
name badges clearly displayed so that you can say hello to them. They’re very friend-
ly and will attend to your drinks and may be involved in other general duties. 
 
You may also want to have a chat to someone friendly about your own life. We have a 
team of volunteers who can listen, take notes and type up your story, including your 
experience here at the hospice. 
 
You will see other hospice staff: including management, fundraisers, other office work-
ers, caterers and cleaners about the place. Staff should also all have name badges 
clearly displayed to identify them. They’re a friendly lot and will always flash you a 
smile if they see you. 
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Therapy Assistant 
Turquoise with White Trim 
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Head of 
Clinical Services 
Navy with Red Trim 

Advanced Nurse 
Practitioner 

Black & White Stripes 

Clinical Services 
Managers 
Navy with White Trim 

Deputy Clinical 
Services Managers 
Navy with White Spots 

Nurse 
Pale Blue & White Stripes 
 
 

White with shoulder epaulettes 
 
 

Turquoise polo shirts 
(in our wellbeing centre) 

Healthcare 
Assistants (HCA) 

Pale Grey & White 

To help you recognise us 

Domestic Staff 
 

Purple Stripes 
 

Purple polo shirts 

Catering Staff 
Green Stripes 

Volunteers 
 

Blue =  Inpatient & Wellbeing 
 
 

Red = Flower Arrangers Infection Prevention 
& Control Nurse 
Royal Blue with White Trim 

Occupational Therapist 
White with Green Trim 

Domestic Manager 
Pink Stripes 

Physiotherapist 
White with Blue Trim 

Aromatherapist 
Pink & Black 



A typical day 
 

8.30am - 9.30am:  Breakfast 

     Choose from cereals, toast, fruit juice, eggs, bacon, sausage 
 

9.30am - 11.30am: Ward rounds (Mon & Thu) 
     Wirral Hospice medical consultant(s) and nursing team 
 

12noon - 1pm:  Lunch 
     See examples of the food we serve opposite 
 

2.45 - 3.15pm:  Afternoon tea and cake 
 

3.30-4.30pm:   Quiet time on the ward 
     Visitors kindly asked to wait in the lounge, café or gardens to 
     allow patients to rest during this period 
 

5-6pm:    Evening meal 
     A light three-course meal 
 
You can also request a light snack a little later if you’re peckish 
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Example menu 
 
The offer changes every day and you may be selecting from something below. 
 
However, if there’s something that you particularly like and can’t see it on the menu, 
the kitchen team are more than happy to rustle up something you may fancy. 
 

Starter 
Home-made soup, garden salad, nice sandwich, melon 

 
Mains 

Braised steak, lamb chops, scouse, fish, chicken 
Vegetables and potatoes 

Poached egg and chips, sandwich, toasties (lighter choices) 
 

Dessert 
Apple Pie, crumble, meringue, fruit or jelly and ice-cream, sponge and custard 

 
Drinks 

Available all day: tea, coffee, fruit juice, cordial or milkshake 
Or let us know what you might like from our infamous drinks trolley 
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Example menu
The offer changes every day and you may be selecting from something below.
However, if there’s something that you particularly like and can’t see it on the menu, 
the kitchen team are more than happy to rustle up something you may fancy.

Starter
Home-made soup, garden salad, nice sandwich, melon

Mains
Braised steak, lamb chops, scouse, fish, chicken

Vegetables and potatoes

Lighter choices
Poached egg and chips, sandwich, toasties

Dessert
Apple Pie, crumble, meringue, fruit or jelly and ice-cream, sponge and custard

Drinks
Available all day: tea, coffee, fruit juice, cordial or milkshake

Or let us know what you might like from our infamous drinks trolley!



Other personal comforts 
 

Keeping in touch 
You might want to use your own mobile or tablet for contacting people or for your own 
amusement. There is free Wi-Fi access - select xxxxxx on your device and it will auto-
matically connect you 

 
Hair, Chiropodist 
We can accommodate your own professionals if they agree to visit. Please try to let us 
know at least 48 hours in advance so we can help make arrangements. 
 
Pets 
We have a visit from Pets as Therapy each week who bring a dog to the hospice. Let 
us know if you would (or wouldn’t) like to meet (Bomzo). 
 
Your visitors can bring your own pet dog or cat to visit you but please let us know in 
advance so that we can arrange the appropriate visiting space and time. 
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Around the hospice 
wellbeing centre – check with your care team if you’d like to take part: 
 

  Craft, art facilities and/or bring in your own hobby equipment 
  Books, jigsaws, quizzes and more 
  Complementary therapies 

   
Hub café 

 Home cooked soups, toasties, baked potatoes 
 Teas, coffees, soft drinks and lots of homemade CAKE 

 
Smoking 
You can smoke in our patients only smoking room in the inpatient unit. The rest of our 
buildings, grounds and car parks are non-smoking for all staff, volunteers and visitors. 

 
Hospice gardens 
Fresh air for you and your visitors, especially when the weather is nice. Please visit 
www.wirralhospice.org/garden to read about our Garden Makeover. 
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Your care, treatment and therapies 
 
Please always tell us what is important to you so we can help to address your needs 
and wishes  
 
Wirral Hospice St John’s has access to your health records as part of a system, 
‘SystmOne’, used across Wirral’s healthcare network. We’ll talk to you about your safe 
care and treatment. We record everything we agree together for other health profes-
sionals who may be involved in your healthcare. 
 
Please also tell us if you are a beneficiary of private medical insurance. We can often 
recover costs to help with the funding of our care and support services. 
 
Ward rounds 
Monday and Thursday between 9.30am and 11.30am.Your hospice doctor and nurs-
ing team will meet you. Your ongoing treatment and therapy needs will be discussed 
with you. If family members want to meet the team that can also be arranged. 
 
There are a range of therapies and related services, which can make you feel better in 
yourself during your stay with us. The nursing and support teams will be only too hap-
py to advise on the following: 
 
Physiotherapy 
Helps with your breathing and any weakness, fatigue or stiffness. 
 
Occupational therapy 
Helps you complete your everyday tasks: dressing, bathing, sleeping. 
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Your care, treatment and therapies
Please always tell us what is important to you so we can help to address your 
needs and wishes. Wirral Hospice St John’s has access to your health records as 
part of a system, ‘SystmOne’, used across Wirral’s healthcare network. We’ll talk to 
you about your safe care and treatment. We record everything we agree together 
for other health professionals who may be involved in your healthcare. Please also 
tell us if you are a beneficiary of private medical insurance. We can often recover 
costs to help with the funding of our care and support services.

Ward rounds
Monday and Thursday between 9.30am and 11.30am.Your hospice doctor and 
nursing team will meet you. Your ongoing treatment and therapy needs will be 
discussed with you. If family members want to meet the team that can also be 
arranged.

Therapies
There are a range of therapies and related services, which can make you feel better 
in yourself during your stay with us. The nursing and support teams will be only too 
happy to advise on the following:

Physiotherapy
Helps with your breathing and any weakness, fatigue or stiffness.



Spiritual care 
We respect all faith, or non-faith, preferences. Our Spiritual Care Co-ordinator, 
Heather, is always happy to meet for a friendly chat and will co-ordinate with other 
faith leaders according to your requirements. 
 
Aromatherapy 
Relaxation and mindfulness. 
 
Counselling 
You may also have other emotional or practical needs we can help with. 

 
Social Work 
Helping you to understand if you could be receiving any statutory benefits or entitle-
ments. 
 

Leaving the hospice 
 
Our aim is to get you feeling as well as possible so that you are settled and ready to 
return to your home environment, to your family, friends or other carers. 
 
We’ll work it out with you and your closest family, and other carers, as to how soon 
this can happen. 
 
Please be assured that your wellbeing and welfare are at the heart of all that we do, 
completely respecting your choices. 
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Occupational therapy
Helps you complete your everyday tasks: dressing, bathing, sleeping.

Spiritual care
We respect all faith, or non-faith, preferences. Our Spiritual Care Co-ordinator, 
Heather, is always happy to meet for a friendly chat and will co-ordinate with other 
faith leaders according to your requirements.

Aromatherapy
Relaxation and mindfulness.

Counselling
You may also have other emotional or practical needs we can help with.

Social Work
Helping you to understand if you could be receiving any statutory benefits 
or entitlements.

Leaving the hospice
Our aim is to get you feeling as well as possible so that you are settled and ready to 
return to your home environment, to your family, friends or other carers. We’ll work 
it out with you and your closest family, and other carers, as to how soon this can 
happen.Please be assured that your wellbeing and welfare are at the heart of all 
that we do, completely respecting your choices.



Information for visitors 
 
Car Parking 
 
Disabled parking - we have two blue badge spaces in the central atrium 
 
General parking on Clatterbridge Health Park: 

 FREE only for first 20 minutes 
 £3.20 per day for any length of time thereafter 

Please remember to bring change if you can 
 
7-day and 1 month discounted tickets can be bought at Willow House (a Clatter-
bridge hospital service department situated behind our hospice’s fundraising office). 
 
Next of kin can apply for free parking during a family member ’s stay (this also 
needs to be arranged through Willow House). 
 
Signing in 
All visitors (and on behalf of their dependent children) must sign in at main reception 
on every visit. 
 
Hand hygiene 
All visitors must clean their hands on entering and leaving the ward. 
 
Children 
Children are very welcome, we politely ask that they are supervised at all times in 
what is sometimes a very busy environment. On occasion there is a need for quiet for 
patients to rest (especially between 3.30-4.30pm daily). 
 
Toilets 
There are public toilets and baby changing facilities in the hospice’s main reception. 
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Hand hygiene
All visitors must clean their hands on entering and leaving the ward.

Children
Children are very welcome, we politely ask that they are supervised at all times in 
what is sometimes a very busy environment. On occasion there is a need for quiet 
for patients to rest (especially between 3.30-4.30pm daily).

Toilets
There are public toilets and baby changing facilities in the hospice’s main reception. 

Nurse wearing Red Tabard 
If you see a nurse wearing a RED TABARD – please be aware that they are adminis-
tering the most important medications at that time. Visitors are politely asked not to in-
terrupt them during that period – but please ask any other member of the team if you 
need anything. 
 
Fire alarm 
Our system is tested every Wednesday morning at about 9am. If the fire alarm sounds 
at any other time, staff will direct visitors to safe exits. 

 
Smoking 
Smoking, or vaping, is not allowed anywhere on Wirral Hospice St John’s premises. 
Including all the outside and car parking areas. There is a bench with a bin (there’s no 
shelter) off the Clatterbridge Health Park on Mount Road, 100 metres from the hos-
pice. 
 
Quiet Space 
The Quiet Space is a room available for patients or visitors to take time out if they 
need to. It is signposted just off the hospice’s main reception. 
 
Family room and overnight stays 
On occasion close family members might want to stay overnight. Please speak to the 
team if this is something you would like to access. They can check availability and 
make things as comfortable as possible. 
 
Hub café 
Open Mon-Fri 10am–4pm and Sat-Sun 10am–3pm: 

 Speciality teas, coffees and soft drinks 
 Sandwiches, quiche, baked potatoes, home-made soup, toasties 
 Cakes, crisps and chocolate bars 
 You can order a Sunday roast dinner for all the family (48 hrs notice, please) 
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Family room and overnight stays
On occasion close family members might want to stay overnight. Please speak to 
the team if this is something you would like to access. They can check availability 
and make things as comfortable as possible.

Hub café
Open Monday-Friday 10am–4pm and Saturday-Sunday 10am–3pm:
• Speciality teas, coffees and soft drinks
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Your feedback matters to us 
 
We really value your opinions, comments and welcome your suggestions as we con-
tinually look to review where we can improve our services. 
 
We provide a satisfaction survey for patients and their families and other carers and 
comment boxes are located at reception and in the Inpatients day room. 
 
Please always ask if you need help with anything to do with our care and support ser-
vices. 
 
Complaints and compliments 
 
If you have any concerns at all, please always feel free to approach a member of staff 
who will arrange for a senior member of the ward to meet with you. 
 
We’d hope to deal with matters as they arise but you can make a formal complaint 
verbally, which will be recorded for you, or in writing to: 
 
 Helen Knight, Chief Executive 
 Wirral Hospice St John’s 
 Mount Road 
 Higher Bebington 
 Wirral CH63 3JE 
 
 0151 334 2778 | info@wirralhospice.org 
 
We’d also be delighted to receive any compliments you might wish to share. 
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comment boxes are located at reception and in the Inpatients day room.
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Wirral Hospice St John’s
Mount Road
Higher Bebington
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Fundraising & Marketing 
 
At Wirral Hospice St John’s, we rely on the generosity of the people and organisations 
who make up our whole Wirral community. 
 
Literally thousands of people help us in many ways, large and small, to raise the funds 
we need to continue to provide our specialised care and support services. 
 
The latest events are signposted underneath the TV in the Hub café. Please feel free 
to take any leaflets from the dispensers situated there. 
 
There are four main areas of fundraising and we have prepared a short explanation of 
each one below 
 
Retail (Shopping) 
We have charity shops around Wirral selling people’s pre-loved items. 
 
We get donations of all types of household and general interest items, clothing and 
shoes and we’re always on the lookout for sofas, tables, chairs and dining room sets. 
 
Please call 0151 604 0171 to arrange a FREE collection of any large items of furniture 
you might wish to donate. 
 
Please visit www.wirralhospice.org/shopping for individual shop addresses. 
 
Lottery (Playing) 
A chance to win and a way to care at just £1 a week! 
£2,000 first prize – EVERY WEEK 
£500 second Prize which can ROLLOVER up to £10,000 
32 other weekly prizes 
 
Please visit www.wirralhospice.org/lottery for more details. 
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shoes and we’re always on the lookout for sofas, tables, chairs and dining room 
sets.

Please call 0151 604 0171 to arrange a FREE collection of any large items of 
furniture you might wish to donate.
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Lottery (Playing)
A chance to win and a way to care at just £1 a week!
£2,000 first prize – EVERY WEEK
£500 second Prize which can ROLLOVER up to £10,000
32 other weekly prizes

Please visit www.wirralhospice.org/lottery for more details.



Donations (Giving) 
Many people make a one-off or regular monthly donation to support their local hos-
pice. We also run special giving campaigns: Make a Will month, Summer Memories 
and Light up a Life. 
 
To see all our ways of giving, please visit www.wirralhospice.org/donate. 
 
Events & Corporates (Doing) 
 

 Running, walking, skydiving, abseiling 
 Open Gardens, afternoon teas, dances, family parties  
 The hospice runs its own events 
 Christmas tree collection service 
 £50 corporate challenge 

 
People will often choose an activity they like, or want to try, to raise funds for the hos-
pice. We’ll always support you with social media shout outs, sponsor forms, t-shirts, 
raffle tickets, buckets, banners etc. 
 
Please visit www.wirralhospice.org/events to see what is coming up. 
 
Marketing (Communicating) 
 
   Facebook: www.facebook.com/wirralhospicestjohns 

   Twitter: @wirralhospice 

   Instagram: @wirralhospice 

   Enews sign-up: www.wirralhospice.org/enews 

   Blog stories: https://wirralhospice.wordpress.com 
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